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1. Executive Summary

This report concerns the second Information day of the Europeana Newspapers Project, organised
by the National Library of Latvia and held in Riga, the capital city of Latvia. Information days are a
chance for partners to highlight the work they have been doing in the project at national level.

These Information days increase overall awareness of the project. They should also convey one of
the following key messages:

1. The value of collaborating at national and European level to make newspaper content
available online (social, economic, cultural, research, technical etc)

2. How to address the technical issues associated with making digitised newspaper
content available

3. The value of online digitised newspaper collections (i.e. highlight available content)

The Information day held in Riga fulfilled these goals through two main activities. First, the main
points of the project were presented to 150 people during a major cultural festival. A workshop for
about 30 people followed the general presentation. Topics discussing during the workshop
included the value of digitising historic newspapers and the technical challenges related to this
work.

Both events were successful. They promoted the Europeana Newspapers Project to a new
audience. People learned about Europeana Newspapers directly, by attending the presentations
and workshop. Local media also covered the Information day. News about the program and the
Europeana Newspapers Project in general was shared on the national radio station LR1 and on
the websites of several regional libraries.

Finally, the Information day allowed the National Library of Latvia to gain valuable feedback on its
work within the project and the needs of users. This information can be used to improve the work
of the project as a whole.
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2. Event Overview

On August 22", a Europeana Newspapers Information day was held in Riga, Latvia. The event
took place in a central park, in a three-story exhibition tent that was purpose-built for celebrations
related to Riga being chosen as the European Capital of Culture for 2014.

Around 150 people attended the event. The main audience consisted of:

e General public, drawn from citizens of Riga and visitors who attended the Riga
European Capital of Culture 2014 information centre;

o Professional audience, including active users of the National Digital Library of Latvia,

professionals from IT and digitisation companies, librarians from public and research
libraries in Latvia.

They were presented with the project’s achievements to date and shown the work that Europeana
Newspapers is doing to build a portal of digitised historic newspapers from across Europe.

Promotional materials were also distributed, including about 150 postcards and notepads printed
with information about the project.

A focused discussion was also organised at the same venue. Titled “Myths and Reality”, it
attracted about 30 people and aimed to uncover the most common misconceptions about
digitisation, especially with regard to historic newspapers.

Since this Information day coincided with celebrations to make Riga becoming the European
Capital of Culture in 2014, officials from both events worked closely together to raise greater
awareness among the local audience. The project Europeana 1989 also organised an Information
day shortly after the Europeana Newspapers event, leading to strong overall presence for the
Europeana portal and European Commission funded projects.
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3. Presentations and Discussion

The Information day included presentations on the Europeana Newspapers Project' and, more
generally, on the most popular ways readers use portals of digitised newspapers. Both
presentations were given by Karina Bandere, Head of Project Development at the National Library
of Latvia.

Projekta tvérums

* 8 miljoni lapaspusu “tadi ka ir’ /

* 10 miljoni apstradatu lapaspusu:
OCR (UIBK, Austrija)

* 2 miljoni apstradatu lapaspusu: :
OCR/OLR (rakstu segmentésana)
(CCS, Vacija)

LNB: 500 thkstoSi
apstradatu lapaspusu: OCR
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These presentations were followed by a discussion Myths and Reality, led by Artirs Zogla, Head of
Digital Library Services at the National Library of Latvia.

It aimed to uncover most popular misconceptions both readers and librarians have about
digitisation. Myths discussed at the event included:

e Library is a book repository and should primarily and mainly digitise books;

o Digital library is used only by younger generation or IT experts;

o All of the content of a digital library should be accessible to everyone free of charge;
e OCRed texts are re-written manually.

! http://www.slideshare.net/Europeana Newspapers/enp-id-riga22-08-2013
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During the event a short questionnaire was circulated. Participants were asked to answer three
guestions:

1.

2.
3.

Is a European-wide portal of digitised newspapers necessary or it would be a luxury and
how would you use it?

What content should the National Library of Latvia digitise next?

Could a reasonable fee be used as means to allow users access copyright-protected
content even from outside of Library? What would be a reasonable fee for such a service?

The general answers to these questions were:

1.

More than 90% of answers were positive. Respondents noted that many researchers prefer
smaller collections but that a European-wide portal of digitised newspapers is also
necessary because it allows easy searching for the reporting of similar events by
publications in many countries. A European-wide portal of digitised newspapers was seen
as providing access to common knowledge of history.

Because the National Library of Latvia has mostly digitised the national press so far, it was
seen as important to digitise regional periodicals as well.

A reasonable fee would indeed be a good solution to allow users access to copyright-
protected content. About half of all respondents said that 5-7 EUR/month would be a
reasonable fee, with a discount for yearly subscriptions. The other half of respondents
stated that per-view or per-article price would be the correct method to charge for access to
copyright-protected content.

The Information day was an excellent opportunity to gather opinions about our digitisation
initiatives so far. Improvements will be made based on the suggestions from the audience.
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4. Impressions and Insights

The main goal of this event was to raise awareness of the Europeana Newspapers Project and to
start a discussion in local and international society about the misconceptions that sometimes
surround the digitisation of historic newspapers.

A further aim of the Information day was related to the National Library of Latvia’s recently
launched portal, featuring more than 2.8 million processed pages. The National Library of Latvia
wanted to gain a better understanding of the needs of the portal’s users and main stakeholders.

This knowledge can benefit the Europeana Newspapers Project. The needs of users in Latvia and
their perspectives on the presentation and accessibility of digital newspapers will be used to
positively influence the development of the online browser being built for the Europeana
Newspapers Project.

During the day, three main learning points were noted:

e User knowledge related to digitisation and its complexity (especially where historical
materials are concerned) is increasing;

¢ The demand for access to digitised resources is rising, particularly for items which
encompass a broad multicultural and historic perspective;

e Creating efficient and effective search tools is essential, if we are to create loyal users for
our service.

Overall, the Information day was a great opportunity to get closer to users of already-digitised
resources, to listen to their experiences and hear their suggestions. It was also an excellent
opportunity to speak about and distribute information on Europeana Newspapers to both current
and future users of digitised newspapers.
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ANNEX I: Agenda

Latvian Information day, Riga, August 22

Riga European Capital of Culture 2014 information centre

12:00 Opening the centre; information, distribution of the promotional
materials

14:00 — 16:00 Discussion “Myths and Reality”

16:00 — 20:00 Information, distribution of the promotional materials

ICT PSP Reporting 9/16 version 1.0/10.10.2013



~europeana

e Z
—
P
" S neEwspapers I .
¥ \‘\V‘Lw
( I A I

ANNEX II: List of Participants

Latvian Information day, Riga, August 22
Riga European Capital of Culture 2014 information centre

Discussion “Myths and reality”
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' Dalibnieku registrs/ list of participants
Project: A Gateway to European Newspapers Online
Project reference no: 207380
Date: 22.08.2013.

Location: Riga, Latvia

No. | Vards, uzvards/ E-pasta adrese/ Organizacija/ Paraksts/

Name of Participant Email address Institution Signature
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ANNEX IlI: Media Coverage

National Library of Latvia
http://www.Inb.lv/lv/diskutes-par-digitalas-bibliotekas-mitiem-un-realitati

SRS ACTURL « ATUALTRTES

DISKUTES PAR DIGITALAS BIBLIOTEKAS MITIEM UN REALITATI

WWWCURBPEANANEWSPAPERS,EU

auzusts sl 14.00 "Figa 2014 kuitlrss vasarnics £
eaias bittiotekas veidoana, Diskus

a5 Nacionsla bt S U 1Sksi par itiem un et
5 nativs StarStautisk BrjEkea ‘EuroREans NewsgaREr S nformicia:

wopE 2012.gada gandriz puse no visiem Latvijl izdotajiem periodikes izevumiem ir pisejami sizktraniski Latvijas Nacior
igitalaja biblioteka. atrast interesEjoSos fakius no iepr iekiEjo gacu, pagEuia gadsimea vai val vecikiem laikrakstiem un furm
rakstus, apldkat fotogr fijas un actéus tajes, nerckati jutu lapaspudu kaud wdziem tas jau ir Kuvis gar
Tomér sabiedrics digitalizicijas jautijumi ir aviti ar in fem un skandalaziem parpratumism, kemér realitits
pragmatiskika.

Viens o izplatitaksjiem mitiem par digitlo biblio k bitu digitalizat visu, ks glab3jas bibtiotEkas plauktos, nekd
wzcelt Gaismas pili. Vai arT mits par to, ka digitdlo ot ot lem‘;uma;\ U IT spacialist
galvenckirt vajad:

1. IVEK, nepirainot bittiotekas =
u digitali

tas. Fun, ka periodikas
Ja ir vairak citvaka roku un intelekta darbs, vai

portila a
automatizEts process Un vai Sgitaa kepia r Siktdka vai labdka par or Einak

vl ocE g Stu bit bez maksas brivi piesjamam no mafim - arT to ikeiend nikas biski dzirdSt, tadu ir virkne
i Tstenot. Tikmsr digicilo bibiotsku veidouii akuivi strids, lai var@tu citvakiem piedivit pi iesp3ias plafiku

tojamu \rlarmmlb Mzt

wn &rti

Latvijas Naciondld bib

Ska un 3 17 Eiropas partnerinstitdcijas ir apviencfuls ‘Europeana Newspapers” or
18 mitjonu aikr akstu lapaspudu izvietoZanu Eiropa:

ke, lai turpmiko divu
< "Europeana” . vai jums ir
s kopijas, vai arf svarfgaka ir piskuve

pie Raifa pieminekia aicinam visus interesentus dalities savas uzskatos par aikraksty
fetojot. pnnim-. 5143 1y, s3nemt 3tbildes T jaursjumiem, ki 31T Giskutst par sigitalizicijas mitiem,

realitati un idealo nakotni

Informaciju sagatavoja:
¥arina sancers
Latvifas Nazionsls bistiotska

Riga 2014 office

http://riga2014.org/lat/news/14298-diskutes-par-digitalas-bibliotekas-mitiem-un-realitati
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Diskutés par digit3l3s bibliotékas mitiem un realit3ti

E
RICA 200

Riga 2014

JRiga 2014 radodl informathald telpd Esplanide 2014 22, augustd plkst. 14.00
Latvijas Nacionald biblioteka (LNE) alcina uz diskusiu par mitiem un realitat digitalas
bibllotekas veldofand. Diskuslia notiks 3 projekta E

clfas dienas 3 portiiu Riga 2014° informe
Latvijas Naclondlds bibliotdkas pdrstdve Signe Vattina.

¥opk 2012. gada gandriz pusa na viskem Latvijs zootafiem periodies iZosvumism ir ghesjam
miictranisicl Latvijas Nackan8ils binlotticas digithiajh oiblotlich Atrast imeresSjofos Sictus na
ieprizikci 2o gadu, pagafuis gadsimta val vl vechiiem ialkrakstiem un Surndiiem, LaEI raksTUs,
apilingt dotogrdtas un attbius tajos, narokoties caurl nodzert8july lappuy kaudzEm - daudziem tac
15U kuvis par lkdienu. Tomer sablsdring Jgitalizsciiss jsutajumd ir it ar intaresantizm mithem un
SEANCAlCzIa EATArAtUTAEM, KAMAr naalitits it Kristnl pragmatickaic.

Viens no izplatitdkajien mitiem par digitile bibliotéky - daudz
vienkdridk botu digitalizét visu, ks glabSjes bibliotSkes
plaukios, nekd uzcell Gaismeas pili.

iall i mits mar ta, ka digraka biblkot sy lieta il muniedl un IT specisiistl, OivEx, nepsrzingt
bibliotSicas Izdevumu daudrveldiby, nerst] uzsicata, ke bibliot&ica ir grimatu krituve un thplc
CANENOKGATT ValadTaTy digRalizst gramatas. FUNS, ka periodikas Dortals i
50T RAMTAKEIT AT raku. K3 tad It ir - digialzacia ir vair8k CihvEs raiku un intsiskta dans val
atamatiz&ts processT Val digitAi kopla ir siliSi val lab8ia par originkiu?

Thdiend biefi ndkas drirdet, — digitdlajs biblioteks pilnigi wisam
vajadzrétu bt ber maksas brivi piesjamsm méjds —, tefu ir daFsdi
apstSkli, kas nefauj S5du sapni istenot,

Latvijas Macian8l Sioliotlica un w8l 17 Siropas partnerinstticas ir apvienojul s  Suropaana
NEWEOADETE” Droj=its, kAl turpmaion divy gadu kalich stenaty walndic neicd 13 mijany talkraisty
appuiu iZvistodanu Siropns dIgRASs DIDNOTEKES  Eurapeana” T8, Sanund Esplansol tis diskutsts,
val Ir naplaciefams jauns parthis, iurd visnkopus bifty phrilkojamas Siropas valstu laliraisty
TGRS Ronias, wal & Svarighe Ir olekjave wismigl Latis oot oresel’

Latvijas Nacond s olibliothis aicing visus Imarasamius daUAS SHVOS UZSKETIS AT lalkrakety
kgRAITACY Un planadrs, atojot portsiu . SApEME AThikies i jauthjumism, k8 arl
DERUTAT par JigRalZholan MITem, realTaT un gedio Nl

Public Library of Limbazi

http://limbazugalvenabiblioteka.blogspot.com/2013/08/diskutes-par-digitalas-bibliotekas.html

21.8.13

DISKUTES PAR DIGITALAS BIBLIOTEKAS
MITIEM UN REALITATI

22.2ugustd plkst. 14.00 "Riga 2014" kultiiras vasarnica Esplandda Latvijas Naciondla
biblioteka aicina uz diskusiju par mitiem un realitati digitalas bibliotekas veido3ana.
Diskusija notiks starptautiska projekta "Europeana Newspapers” informacijas dienas
norises laika.

Vairak lasiet Seit

Ministry of Culture
http://www.km.gov.Iv/lv/?news_id=3641
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Earopeana Hesespapsrs informicjas deenas narises laikd.

Portal of culture industries
http://kulturasindustrija.lv/blogs/jazz-cafe/

Kultiiras pasakumi "2013
Par ko runa Latvijas Republikas Kultiiras ministrija

Valdiba I8ma par finanséjuma pieskirianu Latvijas Tautas frontes 25.gadadienas pasakumu organizésanai
Qiskutes par digitalas bibliotekas mitiem un realitati

Kultdras ministres un Kultdras ministryas idz)dtiba dzejnieka, atdzejotdja un literatdrkritika Imanta Auzina
tuviniekiem, draugiem un Latvijas rakstnieku kopai

Kultras ministre: lidzeklu sadalijumam kultiras nozarei ir jabit valstiski atbildigam

Daugavpill norisindsies jauns tesdtra festivals/darbnica . Telpa Daugavpils”

Skatieties videoierakstu no kultdras nozares parst3vju Srkartas sandksmes par budzeta veidodanu

Kultiiras nozare neredz iesp&ju attistities, ja tai atvél tikai 3 miljonus latu

Kultdras ministre, apmekl&jot baltu kultdras festivalu, apliecinds |atviesu un lietuviedu vesturisko saknu nozimi
misdiends

Public library of Jelgava
http://beta.biblioteka.lv/Libraries/jelgavas-zinatniska-

biblioteka/News/RssNews.aspx?r=lhXxRwWNP37tbCxS8Px0OolXwDCEJ5CKnXglmlvSibDgxo8ygOAC172rh6Y

1 projebta

Lg8CHSO

Kultiras ministre, apmekijot baltu kuliras festivaly, apliecinds latviedu un listuvie3u
vasturisko sakyu nozimi misdienss.
7SS Ziga

Kultiras nozare nered iespéju affistties, ja tai atval fikai 3 miljonus latu
RSS Zina

Skatieties videoierakstu no kultiras nozares pirstivju irkirtas sandksmes par budiets
veidodanu
0001 RSS Ziga

Daugavpill norisinasies jauns teatra festivalsidarbnica , Telpa Daugavpils”
RSS Ziga

Divu nedZlu laikd no 2. — 15. septembrim Davgavpils dieioiya bijusd Kare hossitdls &4
norisingsies testra festivalsidarbrica Telps Dsugavpils

Daugavpill norisinasies jauns teatra festivalsidarbnica , Telpa Daugavpils”
=SS Ziga

Divu ned2lu laikd no 2. — 15. septembrim Daugavpils detodya bijusd Kare hospitals &é
norisindsies testra festivalsidarbrica Telps Dsugavpils

Kultaras ministre: Iidzeklu sadalfjumam kultiras nozare ir jabit valstiski atsildigam
Kulidres minisie Zansie Jaunzeme-Grends, sibildst uz nozerss sisindjumuy, Sodien piedalliss
KultGrss nozsres parstavju Sridrtas ssndism budZsta veidoianai velfTtiem jsutajumiem, kss notits

plist. 14.30 Latvjas Mislas akadamijas jaunaja korpusa, Kalpaka bulvar 13.

Kultiras ministres un Kultiras ministrijas (idz) iiiba dzejnieka, atdzejot3ja un literatirkritiga
Imanta Auzipa tuvinickiem, draugiem Un Latvijas rakstnisku kopai

Diskutzs par digitalas biblictskas mitiem un realitsti
22 ugusts plist 14.00 Riga 2014 kultiras vasarniss Esplandc® Latvijs: NacionSIS bitlictsts
eicine uz distusiiu par miiiem un reslitdi Sigitdlds bibliciStes veidsiand. Disusije notits

tarptautisis projeits Eurcpesns Newspapers informacjs disnss norises [sitd.

Portal of libraries of Latvia

http://www.biblioteka.lv/Libraries/latvijas-nacionala-biblioteka/News/Articleltem.aspx?article=24644&type=0
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Latuijas Nacion3l3 bibliotéka 22. augusts plkst. 14.00 starptautiskd projekta
Eurcpeana Newspapers informacijas dienas laika aicina uz diskusiju par mitiem un
realitati digitalas bibliotékas veidoana.

gada gandriz puse no
ktroniski Latvizs N

Portal of school librarians of Latvia
http://www.lsbb.lv/Jaunumi/Aicinajums-uz-diskusiju-par-digitalizetas-periodikas-portalu---Miti-un-realitate-/

Jaunumi Par mums Dokumenti Semindr, konferences, projekti Biblotekiru pieredze Nodes
Rakstu arhivs

Sa38 api ir 103 raksts
Rada ralceus 1 1de 8
Latvijas prezidentaras £S Padome logo izvele

No 2015.gada 1janvira fidz 2015.gada 30.jGnijam Latvija pirmo reizi bis Eiropas Savienibas Padomes
prezidéjosa valsts. Aicindm Jis iesaistities 3 notikuma veidosand!

Aicinajums uz diskusiju par digitalizétas periodias portaks - "Miti un realitate™

22. augusts starptautiski projekta Europeana Newspapers Informcijas dienas laika plkst. 14:00 aicingm Jis
w2 diskusiju ,iga 201" radosi telps Esplanide 201" par pleredzi lietojot periodikas

s v, par esofajiem sablediibas priekistatiem, faktisko realitat saistiba ar digitalizaciju
akstiem, un . vai vairik cilvéka roku un intelekta darbs,
vai tomiée automatizéts process, vai digitalizat kopija ir sliktika vai labika par onigindlu, vai nepiecie3ams
jauns portals, kurd vienkopus biltu paridkojamas Eiropas valstu laikrakstu digitalds kopijas, vai svarigaka ir
piekjuve vienigi Latvija izdotajai presei?

News portal Leta

http://leta.lv/search/find/?patern=M%C4%ABti%20un%20realit%C4%81te%2022.augusta&mode=nonozare,
stem,wide&item=C0364698-8ACC-49E6-85A1-5649BF3B214D
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Diskutés par digitalas bibliotékas mitiem un realita
2013.gada 21 2ugusts.
Informaciu sagatavoja Karina Bandere, Latvias Nacion3la bibliot&kas projektu attistbas vadicdja.

22.2u0usT3 pst. 14.00 Riga 2014 kultiras vasarmic3 Esplanadé Latvias Nacionals bibliotéka aicina uz diskusiu par
mitiem un reatsti digttalis biblotakas veidoans. Diskusia notiks starptautisks projekta Europeana Newspapers
informacjas dienas norises laka.

Kopé 2012.gada gandriz puse no visem Latvia zdotajiem periodikas zdevuriem i pieejami elektroniski Latvias
Nacionalis biblotekas digitaizja biblioteka. Atrast interes#josos faktus no iepriekSejo gadu, pagéjuss gadsimta vai
vl vecikiem lairakstiem un zumaliem, st rakstus, apldkot fotogrifias un attSlus tajos, nerokoties caur
nodzelt&jusu lapaspusu kaudzem - daudziem tas Jau  Kuvis par ikdienu. Tomer sabiedb3 digitaizacyas Jautajum
apvi ar ‘mitiem un amér realtate i krietni pragmatiskaka.

Vigns no zplatiakafiem mitem par digilo bibioteku - daudz vienkariak bitu digitaizat visu, kas alabjas
biblotakas plauktos, neks uzcelt Gaismas pil. Vai afl mits par to, ka digitdlo biblotaku lieto tkai jaunied un IT
specalsti. Civaki, neparznot biblotekas zdevumu daudzveidbu, nereti uzskata, ka bblotaka ir aramatu kiatuve
un tipac gavenokirt vajadzztu dighalizit grimatas. Rund, ka periodkas portila www.periodika.lv teksti esot
Darmaksti ar roku. K& tad it i - vai digialzacia ir varak civaka roku un intelekta darbs, val aUtomatizats process?
Un v digitala kopia irsiktaka vai labka par originglu?

Digitalj3 bibioteka pinigi visam vajadzetu bit bez maksas brivi pieejamam no majam - af to kdiena nakas bied
dairdet, tadu i virkne apstakly, kas neuj $8du sapni stenot. Tkmér digitalo bibloteku veidotsi aktivi strads, lai
vargtu civekiem piedavat pac iespafas plasaku un &rti ietojamu informacyas kiastu.

Latvias Nacionala biblotka un vél 17 Eiropas partnerinstitcias r apviencjusas Europeana Newspapers projektd,
lai turpmako divu gadu bika tenotu vairak neka 18 mijonu fairakstu lapaspusu vietofanu Eiopas digitalds
bibliotekas Europeana tiia. Vai jums ir nepieciefams jauns portals, kura vienkopus bitu paridkejamas Eropas
valstu lakrakstu digitiss kopias, vaiarf svarigaka i piekluve vienigi Latvi zdotajai presei?

Riga 2014 Kultlras vasamic Esplanad@ pie Raina pieminek aicinam visus interesentus dalties savas uzskatos par
likrakstu digitalziciu un_pieredzs, letojot portalu www.periodia.ly, sanemt atbildes uz jautgumiem, ki ari
diskutét par digitalzacias mitiem, realtati un idedlo nakotn.

Papildu informs cia:
Karina Bandere
Latvias Nacionala biblioteka

projektu 3ttistbas vaditafa

Radio of Latvia LR1
Interview on 23.08.2013.
Broadcast ,Aktualais temats”
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